Arizona Modernized e-File (MeF) QuickAlert - 04/12/2013
IRS Reports Delays in State Submission Retrieval

Current Arizona Modernized e-File (MeF) System Status
Production System: Delayed

MeF QuickAlert

Submissions

The IRS has alerted Arizona MeF that they were unable to send state submissions from the IRS as of April 12"
(See IRS MeF Alert below). The IRS MeF support team is researching the issue. We anticipate delays in
processing submissions and sending acknowledgements. We will keep you updated as more information
becomes available.

¢ Returns and/or payments for the tax due submitted on or before April 15th would be considered timely.
¢ Returns and/or payments for the tax due corrected and resubmitted during the correction period (April
15" - 20™ would also be considered timely.

IRS MeF Alert

MeF Alerts:
ETIN Retrieval Errors (Posted 2:00 pm, Eastern on 4/12/2013)

The Modernized e-File Production and Assurance Testing Systems are experiencing an issue with ETIN
Retrieval errors that started around 12:00 noon Eastern Time. The IRS is working to resolve the problem
as a top priority. Please refrain from accessing the MeF Production and ATS systems to transmit
submissions, get acknowledgements, refrieve state submissions, send state acknowledgements or
submit any other service requests until further notice.

The IRS will issue a Technical QuickAlert when the MeF system is operational.

We apologize for any inconvenience and thank you for your cooperation.

The IRS will issue a Technical QuickAlert once the delays are resolved. Consult the IRS MeF Status Page
(http://www.irs.gov/uac/Modernized-e-File-(MeF)-Status-Page) for updates.

If you wish to subscribe or unsubscribe to Arizona MeF QuickAlerts, please send an email to
azefile@azdor.gov with subject “Subscribe” or “Unsubscribe”.




