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Current Arizona Modernized e-File (MeF) System Status
Production System: Operational

MeF QuickAlert

Acknowledgements

From March 3, 2014 through March 7, 2014, Arizona MeF experienced an issue with acknowledgements. Some
taxpayers received an email informing them that their return was rejected by the Arizona Department of
Revenue due to duplicate social security numbers. In most cases, the return has been accepted by the Arizona
Department of Revenue.

If you have received an email stating that your return has been rejected, please contact our MeF Support Team
at azefile@azdor.gov.

The issue has been corrected. We do not anticipate any acknowledgement delays between now and April 15th
due to improvements in the Arizona MeF system.

Thank you for using Arizona MeF.

If you wish to subscribe or unsubscribe to Arizona MeF QuickAlerts, please send an email to
azefile@azdor.gov with subject “Subscribe” or “Unsubscribe”.
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