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Introduction 
 
The purpose of this test plan is to provide a high-level overview of the Testing efforts 
specific to AZFSET.  This document is for guidance purposes only and will be a “living 
document”, continually updated throughout both the AZFSET Internal and External 
testing efforts. 
 
Goals 
 
The overall goal is to provide an opportunity for Payroll Service Companies or their third 
party transmitters to test with AZDOR, especially for new filing tax year.  This includes 
new or existing users to AZFSET who have a need to test their formats, changes, 
submissions, etc. 
 
AZDOR Contact Information 
 
AZFSET Testing Coordinator: Kim Ambrose  PSPTesting@azdor.gov 
 
Current Testing Issues 
 
As of Monday, December 30, 2013:  no issue has been reported 
 
What’s new 
 

1. Creation of Tax Year 2014 Quarterly Withholding File Layout to include the 
following new field:  “Total number of Arizona employees for this quarter” 

a. Transmitter 
i. add the new XML tag for new year QRT Return 

b. Web Upload 
i. generate a new File Layout for QRT 

ii. add the new field into the .csv test file 
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Test Environment Access and Testing Times 
 

• Test enrollment will open 8:00a.m. (MST) Monday, January 6th, 2014 

• Test enrollment will close 5:00p.m. (MST) Friday, January 17th, 2014 

• Testing will open 8:00a.m. (MST) Monday, January 13th, 2014 

• Testing time is between 8:00a.m. and 5:00p.m. (MST) 

• Deadline for submitting test files is  5:00pm (MST) on  
Friday, February 7th, 2014 

• You must submit your inquiries regarding your testing/test files, to ADOR 
using PSPTesting@azdor.gov 

• We will make every effort to resolve problems identified during testing as 
soon as we can, but due to technical nature of some problems please note 
it may take up to two business days to resolve. 

 
New User Test Preparation 
 
Enroll for testing: 

• Fill out the Application to Participate form by Friday, January 17th 
o Note:  It may take 1 Business Day to process 

• Receive a “Welcome to AZ Web File Testing!” email 
• Complete the Registration Process at https://quatefile.aztaxes.gov/AZFSETPortal 

o If you get “This webpage is not available” or something similar to it, 
please verify that the test machine is using the static IP address submitted 
in the application 

o If you get “Welcome to AZ Web File!”, do the following: 
 Click on Register on the left or click on “Click Here” under Need 

to Register? 
 Fill out the form with your desired test data; remember the email 

address must be a valid one 
 After clicking on Register action button, look for an email with the 

following subject line:  AZDOR - Payroll Service Company 
Registration Intent Email 

 Complete the Signature Card, tester’s signature is acceptable 
 Email the Signature Card to PSPTesting@azdor.gov 
 Signature Card processing at DOR for testing can take up to 24 

hours 
 Once the Signature Card is process, look for an email with the 

following subject line:  AZDOR - Payroll Service Company 
Registration Intent Email 

 Set-up your desired password to complete the Registration Process 
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Existing User Test Preparation 
 
Enroll for testing: 

• Follow the steps given under New User Test Preparation section 
• Previously used test accounts can be re-registered.  Note:  it will be treated as a 

new account for this testing cycle. 
 
Additional information:  

• Previous test accounts are no longer valid 
• Previous test file layouts and data are not accessible 
 

Primary Test Areas for Existing Users 
 

1. Creation of A1-QRT File Layout for new tax year 
2. File Uploads and Transmissions, including Payments and Returns for the new tax 

year and previous years 
 
Primary Test Areas for New Users 
 

1. PSP Web/Transmitter Registration Submittal * 
2. Confirmation and Receipt of Signature Cards * 
3. Completion of Registration * 
4. Creation of File Layouts 
5. File Uploads and Transmissions, including Payments and Returns 
6. Reconciliation activities 

a. Accept 
b. Rejects 

i. Schema Rejects 
ii. Business Rule Rejects 

7. Client List information verification 
8. Portal and Website content 
9. Links and Navigation 

 
* These must be completed in order to test the remaining test areas. 
 

References 
 
All references listed below can be found on the AZFSET Resource Screen: 

• AZFSET User Guide 
• AZFSET Implementation Guide 
• WSDL 
• XML Schema Definition – AZFSetSchemas4.3.zip 
• Link to FAQ 
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Test Environment 
 
The following hardware and software are required for External Testing of AZFSET: 

• Internet Explorer Version 8.0 or higher 
• FireFox 
• Web Services request-response model transport mechanism over an HTTPS SSL 

connection 
 
Communications 
Due to the amount of testers versus AZDOR resources, emails are the preferred method 
of communication. 


