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Memorandum of Understanding 

Purpose 

The purpose of this Memorandum of Understanding (MOU) between the Arizona 
Department of Revenue (“ADOR”) and ______________________hereafter referred to 
as Bulk TPT E-file Transmitter Company (“BETC”), is to ensure that BETC complies 
with all ADOR practices and policies regarding the bulk transmission of electronic TPT  
returns.    

 

State Information 

State Name Arizona Agency Name  Department of Revenue 

Address  1600 W Monroe St.   City, State, Zip  Phoenix, AZ 85007 

Contact Name     Phone     Fax  

 

Bulk E-file Transmitter Company Information 

Company Name    EIN 

Address      City, State, Zip 

Contact Name    Phone    Fax 

 

A. Duties 

BETC agrees it will follow the procedure established by ADOR to obtain certification of 
its software for TPT bulk transfers before allowing its customers to use it.  Upon 
certification ADOR will issue BETC with a vendor key or other secure identifier which 
will allow BETC to access ADOR servers.  BETC agrees to protect this identifier and 
safeguard it from unauthorized use.  BETC agrees it will securely and promptly transmit 
electronic TPT returns created by its clients with the ADOR certified software for filing to 
ADOR servers.  BETC further agrees it will ensure its ADOR certified software is 
consistent with current ADOR schema versions and other ADOR specifications as 
ADOR may determine from time to time and that it will not make any material changes 
to the ADOR certified software prior to obtaining re-certification.  



B. Use of ADOR servers 

BETC agrees to access and use ADOR servers only for lawful purposes and not to (i) 
access, tamper with, or use ADOR servers improperly, (ii) test the vulnerability of ADOR 
servers or breach or circumvent any security or authentication measures, or (iii) search 
or attempt to search ADOR servers by any means (automated or otherwise).  BETC 
also agrees not to send returns known or reasonably suspected to be altered, deceptive 
or false, or to interfere with or disrupt or attempt to disrupt the access of any other bulk 
transmitter in any way. 

C. Security 

BETC agrees it will keep any of its computer systems that connect to ADOR servers up 
to date with the most current versions of anti-virus software and security patches. 

D. Termination 

ADOR may suspend or terminate the ability of the BETC to access its servers 
immediately if it determines that BETC has violated its obligations under this MOU. 
Either party may terminate this MOU at any time by giving at least thirty (30) calendar 
day’s written notice to the other party. 

E. Amendments 

No amendment to this MOU shall be effective unless it is in writing and signed by 
authorized representatives of both parties. 

 

____________________  _____________________  ______     ______ 
Agency Representative Name  Agency Authorized Signature  Title   Date 
 

 

__________________  ___________________  _____  _____ 
BETC Representative Name BETC Representative Signature  Title   Date  
 


