
● After attempting to upload the worksheet and receiving an error on the upload sheet for an invalid brand code, 
first confirm that the code on the worksheet is the correct brand code for the manufacturer/brand. This 
information can be confirmed by referencing the table on the ALTO website. 

● If the brand code cannot be located on the website, enter the information in the “Other Manufacturer & Brand 
column.  Please make sure that manufacturer and brand information is entered correctly and that there is 
nothing entered in the “Brand” Column. 

● After the return has been submitted and received by the department, a compliance specialist from the Tobacco 
Unit will contact the taxpayer for clarification about the product in question.

Reimbursement of tax for expired brands

● When submitting a request for reimbursement for tax paid product returned to the manufacturer that includes 
an expired brand, complete the refund case in ALTO using the manufacturer code “Other Manufacturer option” in 
the manufacture field by entering both the correct manufacturer and brand information in the “Other Brand” 
field.








